An application of a spatially distributed queuing model to an ambulance system.
An application of a spatially distributed queuing model to an ambulance system is presented. The purpose of this research was to assess the usefulness of a variation of the "hypercube" queuing model developed specifically for modeling an ambulance system. The model was applied to the emergency medical system of Greenville County, South Carolina using historical data. Results indicate that the model provides reasonably accurate estimates of system performance measures when the input parameters can be accurately specified.